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Sheila Gomez

Executive Director

Catholic Charities of the Diocese of Palm Beach, Inc.
9995 N. Military Trail

Palm Beach Gardens, FL 33410-9650

Dear Ms. Gomez:

Itisour great pleasure to inform you that the Council on Accreditation (COA)
has approved the accreditation of Catholic Charities of the Diocese of Palm
Beach, Inc. through October 31, 2021. Let me again say how significant this
achievement is! It represents the fulfillment of countless hours of hard work
and the dedication of many people—most notably your staff and the members of
your board and/or leadership. Please extend my congratulations to them.

Thisformal notification includes alist of programs and services for which
Catholic Charities of the Diocese of Palm Beach, Inc. is accredited, aswell as
your Final Accreditation Report (FAR). A plague attesting to your agency’s
accredited status will be sent to you shortly.

Your Final Accreditation Report (FAR) is an important and incredibly valuable
document. It contains the observations and recommendations of your Peer
Reviewer colleagues based on your self-study and site visit. In essence, the
FAR provides aunique view of your organization as seen through the eyes of
highly experienced professionals. Init you will find a copy of the full
accreditation ratings for all Purpose, Core, and Practice standards, identifying
the Fundamental Practice standards. It may also contain any noted
organizational strengths and areas for opportunities.

Please refer to the Promotional Tool Kit web page to find resources that can
assist you with leveraging your organization’s COA accreditation to internal
and external stakeholders.
Private: http://coanet.org/accreditation/private-organi zation-
accreditation/promote-your-accreditation/
Public: http://coanet.org/accreditation/public-agency-
accreditation/promote-your-accreditation/
Canadian: http://coanet.org/accreditati on/canadian-organi sation-
accreditation/promote-your-accreditation/
At the very least, however, we recommend that you provide relevant excerpts
to those members of your staff who are directly responsible for the respective
findings. Should you do so, please explain that the report is intended to be
constructive, and that the goal isto provide specific, tangible examples of how
they can make your organization even stronger and even better.
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Having said that, you should know that those ratings for which you did not demonstrate
implementation should be addressed through your PQI process.

Even though they did not require correction in order to achieve accreditation, they will be made a
part of your file and reviewed during your next accreditation cycle. Remember, COA
accreditation isnot an end in and of itself. Rather, it isa process by which your organization can
consistently strive for and achieve new levels of excellence.

Finally, let me say that your relationship with COA does not end with thisletter. Oursisa
partnership. As such, | would ask that you feel free to share with me your ideas and concerns.
Additionally, please feel freeto contact Sierra Kraft, Manager of Accreditation Commission,
either by email at skraft@coanet.org or by telephone at 212-797-3000, extension 204, if you have
any questions. Together we can enrich the lives of children, individuals, and familiesin need
everywhere.

We are proud to be associated with you and your colleagues. We wish you the very best in your
continuing service to persons in your community. That is the power of accreditation.

Sincerely,

bl

Richard Klarberg
President and Chief Executive Officer

Attachment
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Catholic Charities of the Diocese of Palm Beach, Inc. Expiration date: October 31, 2021
Organization ID: 1941
Private Standards

The accreditation of Catholic Charities of the Diocese of Palm Beach, Inc. includes the following services and
associated programs:

Elder Affairs Adult Guardianship St. Francis Center, 100 W.
(AG), Case 20th Street,
Management Services RivieraBeach, FL 33404
(CM)
Counsgling Counseling Support & St. Francis Center, 100 W.
Education Svs (CSE) 20th Street,
RivieraBeach, FL 33404
Counsdling Counsdling Support & 1200 E. Main Streset,
Education Svs (CSE) Pahokee, FL 33476
Counsdling Counsdling Support & 1300 S.E. 10th Street,
Education Svs (CSE) Stuart, FL 34994
Counseling Counseling Support & 165 N. County Road,
Education Svs (CSE) Palm Beach, FL 33480
Counseling Counseling Support & 298 SW 3rd Street,
Education Svs (CSE) Boca Raton, FL 33432
Immigration Immigration Legal 1300 S.E. 10th Street,
Services (ILS) Stuart, FL 34994
Immigration Immigration Legal St. Francis Center, 100 W.
Services (ILS) 20th Street,
RivieraBeach, FL 33404
Immigration Immigration Lega 1200 E. Main Streset,
Services (ILS) Pahokee, FL 33476
Birthline/Lifeline Pregnancy | Pregnancy Support St. Francis Center, 100 W.
Care Centers Services (PS) 20th Street,
RivieraBeach, FL 33404




Birthline/Lifeline Pregnancy | Pregnancy Support 212 E. Boynton Beach
Care Centers Services (PS) Blvd.,
Boynton Beach, FL 33435
Refugee & Resettlement Refugee Resettlement St. Francis Center, 100 W.
Services (RRYS) 20th Street,
RivieraBeach, FL 33404
Samaritan Center Supported Community 3650 41st Street,

Transitional Housing

Living Services (SCL)

Vero Beach, FL 32967




Organizational Strengths

Catholic Charities of the Diocese of Palm Beach, Inc.
Organization | D# 1941

Administrative and Management Standards

Ethical Practice (ETH), Financial Management (FIN), Governance (GOV) or Administration &
Management (AM) (for Public State Systems), Human Resources (HR), Performance and Quality
Improvement (PQI), Risk Prevention and Management (RPM)

ETH

FIN

GOV

HR

RPM

This organization promotes the delivery of servicesin an ethical manner. Policies and
procedures are designed to ensure that the trust of the consumers as well as the public at
large is earned and maintained.

The organization's Finance Department is defined by sound financial management
policies, practices, and procedures.

The governing board, chief executive, and management staff provide outstanding
leadership and stewardship of the organization.

The organization works in a supportive, friendly, effective, and mission driven manner.

The organization thrivesin continuing quality assurance. The processis of great
importance to stakeholders at al levels and the level of participation and commitment
at al levelsis evident.

The organization's front line staff report feeling very safe and well taken care of in their
daily work and activities. Staff membersin all programs are aware of risk management
with their clients and how to access crisis services and supports.

Service Delivery Administration Standards

Administrative and Service Environment (ASE), Behavior Support and Management (BSM),
Client Rights (CR), Training and Supervision (TS)

ASE

The organization has state of the art facilities. Thereis plenty of space to provide
services and clients feel safe and secure.



BSM

CR

TS

The organization is concerned about the safety of their clients and staff. The staff feel
safe at work and efforts are made quickly to respond to any safety concerns or issues.

Multiple interviews conducted with program staff and customers confirmed a
continuous commitment to best practices and through that, the provision of respect and
sympathy for the needs of all clients. Clients are well aware of their rights and
responsibilities and staff members walk the extra mile to make sure clients rights are
respected.

Training is solid. Supervision is provided by awell-qualified staff who are invested in
providing guidance, direction, and assistance to staff.

Service Standards

AG

CM

CSE

GSS

ILS

PS

RRS

The organization's services for adult guardianship are excellent. The strength that was
clear isthe compassion, respect and sensitivity shown by each staff member toward
their peers and their clients. Staff consistently reported feeling supported, safe and well
taken care of by their supervisor and the organization. There is a high degree of
professionalism in their competent and well trained staff that strongly shows up in their
documentations.

The case management program is avery strong program with outstanding outcomes.
The staff is very competent, well trained and dedicated to their work. Clients reported
high levels of satisfaction. Administrative and supervisory personnel have effective
working relationships with the community stakeholders.

Great staff and program administration. Best practices are evident based on increasing
numbers of clients within the past 12 months. Staff members are very enthusiastic and
love working with the public. High percentage of client satisfaction observed.

Hunger and Homeless Outreach (HHO), and the Safety and Disaster Response CQI
Team come under the General Services Standards. Both are excellent. HHO hasa
knowledgeable, skilled, dedicated, passionate, mission-drive team that effectively
provides avital service to prevent individuals and families from becoming homeless.

The Immigration Legal Services of Catholic Charitiesis effectively responding to a
vital community need asit leverages the skills of itslegal staff members who come
with knowledge, information, training, and experience in immigration law.

Program show best practices as confirmed by multiple interviews with clients. Program
is centrally located in an area of great needs. The number of committed volunteers
working in the areawhere donations for pregnant women are received and distributed
were impressive.

The program thrives with best practices providing services to citizens from all over the



world. Many success stories were evident including the employment of former clients
who now work as social workers/counselors at the center. The program is doing a great
job providing support to the immigrant community in spite of present uncertainties with
the immigration laws. Services are provided on the native language of all clients.

Clients receiving Supported Community Living services are regaining, maintaining and
improving their life skills, The program is led and staffed by a highly experienced,
deeply knowledgeable staff that is dedicated to guiding and supporting each client to set
and meet daily, quarterly and long term social, cultural, emotional, health and education
goals.



Catholic Charities of the Diocese of Palm Beach, Inc.
Org #1941

AREAS FOR OPPORTUNITIES

The following ratings have not been fully implemented and we ask that you address them
through your PQI process. Even though these standards did not require correction in order
to achieve accreditation, they will be made a part of your file and reviewed during your next
accreditation cycle. We request that you begin demonstrating implementation on all of the
below standards before your next accreditation cycle.

Standard Code Rating Peer Team Report




FINAL RATINGS
Private Standards

Catholic Charities of the Diocese of Palm Beach, Inc.
Org#:1941

Standard Code Rating
ETH 1

ETH 1
ETH 1.01
ETH 1.02
ETH 1.03
ETH 1.04
ETH 2
ETH 2.01
ETH 2.02
ETH 2.03
ETH 3
ETH 3.01
ETH 3.02
ETH 3.03
ETH 3.04
ETH 3.05
ETH 4
ETHS5
ETH 5.01
ETH 5.02
ETH 5.03
ETH 5.04
ETH 6
ETH 6.01
ETH 6.02
ETH 6.03
FIN

FIN 1
FIN 2
FIN 3
FIN 4
FIN 5 1

RlR|R|-

RlRr|lRr(Rr|R|Rr[R|R|R[R|R|RR]R ]|~
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Ratings: 1 = Full Implementation; 2 = Substantial Implementation; 3 = Partial Implementation; 4 = Unsatisfactory Implementation; 5 or B - NA
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Standard Code Rating
FIN 5.01
FIN 5.02
FIN 5.03
FIN 5.04
FIN 5.05
FIN 5.06
FIN 6
FIN 6.01
FIN 6.02
FIN 6.03
FIN 6.04
FIN 7
FIN 7.01
FIN 7.02
FIN 7.03
FIN 7.04
FIN 7.05
FIN 7.06
FIN 7.07
FIN 7.08
FIN 7.09
FIN 7.10
FIN 8
FIN 8.01
FIN 8.02
GOV
GOV1
GOV 2
GOV 2.01
GOV 2.02
GOV 2.03
GOV 2.04
GOV 3
GOV 4
GOV 4.01
GOV 4.02
GOV 4.03
GOV 5
GOV 5.01
GOV 5.02
GOV 5.03
GOV 5.04
GOV 6

RlRr|lRr|Rr|IR|R|[R|IR|R[R|R|R|R|R|R|R|R]|R]|R ]|~

RlRr|Rr[N|R|Rr[RR]|R]|-

IR AN AN e NN =

RlRrlRr|Rr|IR|R|IR|R|R|R]|~

Ratings: 1 = Full Implementation; 2 = Substantial Implementation; 3 = Partial Implementation; 4 = Unsatisfactory Implementation; 5 or B - NA
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Standard Code Rating
GOV 6.01
GOV 6.02
GOV 6.03
GOV 6.04
GOV 6.05
GOV 6.06
GOV 7
GOV 7.01
GOV 7.02
GOV 7.03
GOV 8
GOV 8.01
GOV 8.02
GOV 8.03
GOV 9
GOV 9.01
GOV 9.02
GOV 9.03
GOV 9.04
HR

HR 1

HR 1.01
HR 1.02
HR 1.03
HR 2

HR 2.01
HR 2.02
HR 3

HR 3.01
HR 3.02
HR 3.03
HR 3.04
HR 3.05
HR 4

HR 4.01
HR 4.02
HR 4.03
HR 4.04
HR 4.05
HR 5

HR 5.01
HR 5.02
HR 5.03

RlRrlRr|Rr|R|R|[R|R|R|[R|R|R|R ]|~

RlRr|kRr(Rr|R|Rr[R|R|R|[R]|R]|~

RlRrlRr|Rr|IR|R|IR|R|R|R]|~
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Ratings: 1 = Full Implementation; 2 = Substantial Implementation; 3 = Partial Implementation; 4 = Unsatisfactory Implementation; 5 or B - NA
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Standard Code Rating
HR 5.04
HR 6

HR 6.01
HR 6.02
HR 6.03
HR 6.04
HR 7

HR 7.01
HR 7.02
HR 7.03
HR 7.04
HR 7.05
PQl

PQl 1
PQl 2
PQl 2.01
PQl 2.02
PQl 2.03
PQl 2.04
PQl 3
PQl 3.01
PQl 3.02
PQl 3.03
PQl 4
PQl 4.01
PQl 4.02
PQl 4.03
PQl 4.04
PQl 4.05
PQl 5
PQI 5.01
PQI 5.02
PQI 5.03
PQl 6
PQl 6.01
PQl 6.02
PQl 6.03
PQl 6.04
PQl 7
pPQl 7.01
PQl 7.02
PQl 7.03
PQl 7.04

Rl ]|R |-

RlRrlRr|Rr|IR|R|IR|R|R[R|IR|R|R|R|PRR|R|PRR|R|R|R|R|R|R|R|R]|R|R|R|R|R|R|R]R]|R |~
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Ratings: 1 = Full Implementation; 2 = Substantial Implementation; 3 = Partial Implementation; 4 = Unsatisfactory Implementation; 5 or B - NA
Page 4



Standard Code Rating
RPM
RPM 1
RPM 2
RPM 2.01
RPM 2.02
RPM 2.03
RPM 2.04
RPM 2.05
RPM 2.06
RPM 3
RPM 3.01
RPM 3.02
RPM 3.03
RPM 3.04 1
RPM 3.05
RPM 3.06
RPM 4
RPM 4.01
RPM 4.02
RPM 5
RPM 5.01
RPM 5.02
RPM 5.03
RPM 6
RPM 6.01
RPM 6.02
RPM 6.03
RPM 6.04
RPM 6.05
RPM 6.06
RPM 6.07
RPM 7
RPM 7.01
RPM 7.02
RPM 7.03
RPM 7.04
RPM 7.05
RPM 7.06
RPM 7.07
RPM 8
RPM 8.01
RPM 8.02
RPM 8.03

RlRr|lRr(Rr|R|RrR]R|R|R]|~

RlRr|lRr|Rr|IR|R[R|IRIN|(R|R|[R]|R ]|~

IR I AR RO N NN EEN =

RlRrlRr|R|IR|R|IR|IN|R|[R]|R ]|~

Ratings: 1 = Full Implementation; 2 = Substantial Implementation; 3 = Partial Implementation; 4 = Unsatisfactory Implementation; 5 or B - NA
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Standard Code Rating
RPM 9 1
RPM 9.01
RPM 9.02
RPM 9.03
RPM 9.04
RPM 9.05
RPM 9.07 2
RPM 10
RPM 10.01
RPM 10.02
RPM 10.03
RPM 10.04
RPM 11
RPM 11.01
RPM 11.02
RPM 11.03
RPM 11.04
RPM 11.05
RPM 11.06
RPM 11.07
ASE

ASE 1

ASE 1.01
ASE 1.02
ASE 1.03
ASE 1.04
ASE 1.05
ASE 1.06
ASE 2

ASE 2.01
ASE 2.02
ASE 2.03
ASE 3

ASE 3.01
ASE 3.02
ASE 4

ASE 5

ASE 6

ASE 6.01
ASE 6.02
ASE 6.03
ASE 6.04
ASE 6.05

Rl ]|R |-

RlRrlR|R|R]|R]|~

RlRr|Rr[Rr|R]|R|R]|~

NININ|E

DA I IR I8

Ratings: 1 = Full Implementation; 2 = Substantial Implementation; 3 = Partial Implementation; 4 = Unsatisfactory Implementation; 5 or B - NA
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Standard Code Rating
ASE 6.06
ASE 7
ASE 7.01
ASE 7.02
ASE 7.03
ASE 7.04
ASE 8
ASE 8.01
ASE 8.02
BSM
BSM 1
BSM 1.01
BSM 1.02
BSM 1.03
BSM 1.04
BSM 2
BSM 2.01
BSM 2.02 1
BSM 2.03
BSM 2.04 1
BSM 2.05
BSM 2.06
BSM 3
BSM 3.01
BSM 3.02
BSM 3.03
BSM 4
BSM 4.01
BSM 4.02
BSM 4.03
BSM 5
BSM 5.01
BSM 5.02
BSM 5.03
BSM 5.04
BSM 5.05
BSM 5.06
BSM 5.07
BSM 6
BSM 6.01
BSM 6.02
BSM 6.03
BSM 6.04

NININININ |-

[N = [N AN Y

[N TS

N = =N Y

DA AR IR DA IR I8

Ratings: 1 = Full Implementation; 2 = Substantial Implementation; 3 = Partial Implementation; 4 = Unsatisfactory Implementation; 5 or B - NA
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Standard Code Rating
CR
CR1
CR1.01
CR1.02
CR1.03
CR1.04
CR 1.05
CR 1.06
CR1.07
CR 1.08
CR1.09
CR2
CR2.01
CR 2.02
CR 2.03
CR2.04
CR 2.05
CR3
TS

TS 1
TS1.01
TS1.02
TS 1.03
TS2

TS 2.01
TS 2.02
TS 2.03
TS 2.04
TS 2.05
TS 2.06
TS 2.07
TS 2.08
TS 2.09
1S3

TS 3.01
TS 3.02
TS 3.03
TS 3.04
TS 3.05
TS 3.06
TS 3.07
TS 3.08
AG

N N [ N e N g N N g e g e N I e N N T I T P e e N N I I I I I I N T I N ST Y = Sy =y e Y

I I8

Ratings: 1 = Full Implementation; 2 = Substantial Implementation; 3 = Partial Implementation; 4 = Unsatisfactory Implementation; 5 or B - NA
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Standard Code Rating
AG1

AG 2

AG 2.01
AG 2.02
AG 2.03
AG 2.04
AG 2.05
AG 3

AG 3.01
AG 3.02
AG 3.03
AG4

AG5

AG 5.01
AG 5.02
AG 5.03
AG 5.04
AG 5.05
AG 5.06
AG 5.07
AG 5.08
AG 5.09
AG 6

AG 6.01
AG 6.02
AG 6.03
AG 6.04
AG 6.05
AG7

AG 7.01
AG 7.02
AG 7.03
AG 8

AG 8.01
AG 8.02
AG 8.03
AG 8.04
AG 8.05
AG 8.06
AG 8.07
AG 8.08
AG9

AG9.01

N N [ N e N g N N g e g e N I e N N T I T P e e N N I I I I I I N T I N ST Y = Sy =y e Y

I I8

Ratings: 1 = Full Implementation; 2 = Substantial Implementation; 3 = Partial Implementation; 4 = Unsatisfactory Implementation; 5 or B - NA
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Standard Code Rating
AG9.02
AG9.03
AG9.04
AG9.05
AG 9.06
AG 9.07
AG 10
AG 10.01
AG 10.02
AG 11
AG 11.01
AG 11.02
AG 11.03
AG 11.04
CM
CM1
CM 2
CM 2.01
CM 2.02
CM 2.03
CM3
CM 3.01
CM 3.02
CM 3.03
CM 3.04
CM 3.05
CM 3.06
CM 3.07
CM 4
CM4.01
CM 4.02
CM 4.03
CM 4.04
CM 4.05
CM 4.06
CM5
CM 5.01
CM 5.02
CM 5.03
CM 5.04
CM 5.05
CM 6
CcM7

RlRrlR|Rr|Rr|R|R|R|R|[R|R|R|RR|R|R|R|RR|R|R]R|R|R|R|R|R|R|R|R|R|R|R|R|R]|R[R|R|R|IN] R |-

D I8

Ratings: 1 = Full Implementation; 2 = Substantial Implementation; 3 = Partial Implementation; 4 = Unsatisfactory Implementation; 5 or B - NA
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Standard Code Rating
CM 7.01
CM 7.02
CM 7.03
CM 7.04
CM 7.05
CM 8 1
CM 8.01 1
CM 8.02 1
CM 8.03
CM 8.04 1
CM 8.05
CM9
CM9.01
CM 9.02
CM 9.03
CM 9.04
CM 10
CM 10.01
CM 10.02
CM 10.03
CM 10.04
CM 10.05
CM 10.06
CM 10.07
CSE
CSE1
CSE 2
CSE 2.01
CSE 2.02
CSE 2.03
CSE 3
CSE 3.01
CSE 3.02
CSE 3.03
CSE 3.04
CSE 3.05
CSE 3.06
CSE4
CSE4.01
CSE 4.02
CSE 4.03
CSE 4.04
CSE 4.05

RlRrlRr|Rr|Rr|IR|IPR|IR|R[R|IR|R|R|R|R|R|R|R|R]|R|R|R]|R|R|R|R|R]|R|R]R]|R ]|~

I RIS

Ratings: 1 = Full Implementation; 2 = Substantial Implementation; 3 = Partial Implementation; 4 = Unsatisfactory Implementation; 5 or B - NA
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Standard Code Rating
CSE5
CSE 5.01
CSE 5.02
CSE 5.03
CSE6
CSE 6.01
CSE 6.02
CSE 6.03
CSE 6.04
CSE 7
CSE 8
CSE 8.01
CSE 8.02
CSE 8.03
CSE 8.04
CSE 8.05
CSE 8.06
CSE 8.07
CSE 8.08
CSE9
CSE 9.01
CSE 9.02
CSE9.03
ILS

ILS1

ILS 2

ILS 2.01
ILS 2.02
ILS 2.03
ILS 2.04
ILS3

ILS 3.01
ILS 3.02
ILS 3.03
ILS 3.04
ILS 4
ILS5

ILS 5.01
ILS 5.02
ILS6

ILS 6.01
ILS 6.02
ILS 6.03

I I8

N N [ N e N g N N g e g e N I e N N T I T P e e N N I I I I I I N T I N ST Y = Sy =y e Y

Ratings: 1 = Full Implementation; 2 = Substantial Implementation; 3 = Partial Implementation; 4 = Unsatisfactory Implementation; 5 or B - NA
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Standard Code Rating
ILS 6.04
ILS 6.05
PS

PS1
PS1.01
PS 1.02
PS 2
PS2.01
PS 2.02
PS 2.03
PS3
PS3.01
PS 3.02
PS3.03
PS 3.04
PS4

PS 4.01
PS 4.02
PS 4.03
PS4.04
PS 4.05
PS 4.06
PS 4.07
PS5
PS6

PS 6.01
PS 6.02
PS 6.03
PS 6.04
PS 6.05
PS 6.06
PS 6.07
PS 6.08
PS7
PS7.01
PS 7.02
PS7.03
PS 7.04
PS 8

PS 8.01
PS 8.02
PS 8.03
PS 8.04

N N [ N e N g N N g e g e N I e N N T I T P e e N N I I I I I I N T I N ST Y = Sy =y e Y

I I8

Ratings: 1 = Full Implementation; 2 = Substantial Implementation; 3 = Partial Implementation; 4 = Unsatisfactory Implementation; 5 or B - NA
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Standard Code Rating
PS 8.05
PS 8.06
PS9
PS9.01
PS 9.02
PS9.03
PS9.04
PS 9.05
PS 10
PS10.01
PS 10.02
PS 10.03
PS 10.04
PS 10.05
PS 10.06
PS11
PS11.01
PS 11.02
PS 11.03
PS11.04
PS 11.05
RRS

RRS 1
RRS 2
RRS 2.01
RRS 2.02
RRS 2.03
RRS 2.04
RRS 2.05
RRS 3
RRS 3.01
RRS 3.02
RRS 3.03
RRS 4
RRS 4.01
RRS 4.02
RRS 4.03
RRS 4.04
RRS 4.05
RRS 4.06
RRS 5
RRS 5.01
RRS 5.02

N N [ N e N g N N g e g e N I e N N T I T P e e N N I I I I I I N T I N ST Y = Sy =y e Y

I I8

Ratings: 1 = Full Implementation; 2 = Substantial Implementation; 3 = Partial Implementation; 4 = Unsatisfactory Implementation; 5 or B - NA
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Standard Code Rating
RRS 5.03
RRS 5.04
RRS 5.05
RRS 5.06
RRS 5.07
RRS 5.08
RRS 6
RRS 6.01
RRS 6.02
RRS 6.03
RRS 6.04
RRS 6.05
RRS 6.06
RRS 6.07
RRS 6.08
RRS 6.09
RRS 6.10
RRS 7
RRS 7.01
RRS 7.02
RRS 7.03
RRS 8
RRS 8.01
RRS 8.02
RRS 8.03
RRS 8.04
RRS 8.05
RRS 8.06
RRS 9
RRS 9.01
RRS 9.02
RRS 9.03
RRS 10
RRS 10.01
RRS 10.02
RRS 10.03
RRS 10.04
RRS 11
RRS 11.01
RRS 11.02
RRS 11.03
RRS 11.04
RRS 11.05

RlRr|lRr[Rr|R|Rr[R|R|R|R]R|R|R|R|R|~

I D I8

RlRrlRr|Rr|IR|IR|IR|R|R[R|IR|R|R|R|PR|IR|R|R|R|R]R]|R|R]|R]|~R |~

Ratings: 1 = Full Implementation; 2 = Substantial Implementation; 3 = Partial Implementation; 4 = Unsatisfactory Implementation; 5 or B - NA
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Standard Code Rating
RRS 11.06
SCL

SCL1
SCL2
SCL2.01
SCL 2.02
SCL 2.03
SCL 3

SCL 3.01
SCL 3.02
SCL 3.03
SCL4
SCL4.01
SCL 4.02
SCL 4.03
SCL4.04
SCL 4.05
SCL 4.06
SCL5
SCL6

SCL 6.01
SCL 6.02
SCL 6.03
SCL 6.04
SCL 6.05
SCL 6.06
SCL 6.07
SCL 6.08
SCL 6.09
SCL7
SCL7.01
SCL 7.02
SCL7.03
SCL7.04
SCL 7.05
SCL 7.06
SCL8

SCL 8.01
SCL 8.02
SCL 8.03
SCL 8.04 1
SCL 8.05
SCL9 1
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Ratings: 1 = Full Implementation; 2 = Substantial Implementation; 3 = Partial Implementation; 4 = Unsatisfactory Implementation; 5 or B - NA
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Standard Code Rating
SCL9.01
SCL9.02
SCL9.03
SCL9.04
SCL 10
SCL 10.01
SCL 10.02
SCL 10.03
SCL 10.04
SCL 10.05
SCL 10.06
SCL 10.07
SCL 10.08
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Ratings: 1 = Full Implementation; 2 = Substantial Implementation; 3 = Partial Implementation; 4 = Unsatisfactory Implementation; 5 or B - NA
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